Lodi USD Communications Survey Results

By: Chelsea Vongehr, Director of Communications
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Languages

Spanish Others
9.5% 11%

English
89.5%



The communication from Lodi Unified is clear
and easy to understand

86%

of people voted for 3 and 4
(very easy to understand)
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The communication from Lodi Unified is timely
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The communication from Lodi Unified is accurate
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The communication from Lodi Unified is detailed
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(very detailed)




Select where you go to receive information about Lodi Unified

7.6%

News
7%

District website
32.3%

Friends/family/neighbors
11.3%

District staff
18.7%

Official district socials

Non-district socials
550 17.6%



Rate your overall satisifaction with Lodi Unified communication

27% 40% 22% 6% 3% 3%
Very satisfied Satisfied Somewhat Somewhat Dissatisfied Very
satisfied dissatisfied dissatisfied




Rate your overall satisfaction with your school’s weekly newsletter

39% 34% 14% 5% 3% 2% 2%

Very satisfied Satisfied Somewhat Somewhat Dissatisfied Very N/A
satisfied dissatisfied dissatisfied




Please indicate which social media platform you use most
frequently for information

Facebook Instagram Threads TikTok X (Twitter) YouTube Other



How do you prefer to receive communication
and info from Lodi Unified?

| . 15

Phone call Email Text message Mobile app Printed Social media Other
materials




The communication from Lodi Unified is credible and trustworthy
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How can Lodi Unified improve communication?

Top Themes

1.Communication is Good
2.Modes of Communication
3.Timely Communication
4.Other
5.Clear Communication
6.Emergency Communication
7.School Site Communication
8.School Newsletter
9.Detailed Communication
10.Communication Could Be Improved
11.Website
12.Translated Communication
13.Consistent Communication
14.Responsiveness
15. Accurate Communication




How can Lodi Unified improve communication?

Top Themes

o Communication is Good
Communication Could Be Improved 17.4%

3.9%

Detailed Communication
4.4%

School Newsletter
5.1%

Modes of Communication
14.1%

School Site Communication
6.5%

Emergency Communication

81% Timely Communication

11.3%

Clear Communication Other
8.7% 9.2%



How can your school improve communication?

Top Themes

1.Communication is Good
2.Modes of Communication
3.0ther
4. Timely Communication
5.School Newsletter
6.Consistent Communication
7.Clear Communication
8.Communication Could Be Improved
9.Emergency Communication
10.Detailed Communication
11.Translated Communication
12.Responsiveness
13. Accurate Communication
14.Website
15.Calendar




How can Your School improve communication?

Top Themes
Detailed Communication €alendar L
31% 0.9% Communication is Good

22.5%

Communication Could Be Improved
4.2%

Clear Communication
4.4%

Consistent Communication
7.2%

Modes of Communication

School Newsletter 18.7%

8.4%

Timely Communication Other
8.9% 11.5%



Moving forward

e |n January, we met and presented this information to principals for review and feedback

e We will dig deeper into responses and areas of improvement

e We will discuss adjustments to current modes of communication and platforms

A
-

e We will develop our next long-term communication plan






